|_ HHID - -

MET. ID EA. NO HH. NO
__ REPUBLIC OF GHANA o
GHANA STATISTICAL SERVICE SR

CRIME VICTIMIZATION SURVEY (CVS) w

REPUBLIC GF GrANA IN ACCRA, KUMASI, SEKONDI-TAKORADI & TAMALE
METROPOLITAN ASSEMBLIES

PRINTING AND SHADING INSTRUCTIONS

For optimum accuracy, please print carefully Shade Circles Like This-—-> @
and avoid contact with the edges of the box. 1{2(3(4|-|A|B|C|D Not Like This--> a o
The following will serve as an example:

SECTION A:INTERVIEWER®"S DETAILS

NAME A2.INT. ID NAME A4.SUP. ID
Al INTERVIEWER A3. SUPERVISOR
DAY MONTH YEAR
A5. Interview Date / / 2(010]9
SECTION B:HOUSEHOLD IDENTIFICATION
B1.Region Code  B2. Met. No. B3. EA. No. B4. Structure No.  B5. HH No. B6. Name of Household Head
| |
B7. Name of respondent ‘ ‘ B8. Respondent's Telephone number ‘ ‘

SECTION C:INTERVIEWER"S OBSERVATION

C1. STATUS OF RESIDENTIAL AREA C2. TYPE OF DWELLING

1. Higher status residential area O 1. Apartment/Flat
2. Middle status residential area O . Separate house (bungalow)
3. Lower status residential area O . Semi-detached house

. Compound house (rooms)

. Several buildings (same compound)

. Several buildings (different compounds)

. Kiosk/tent/improvised home

o N oo o B~ W DN
O O OO0OO0OO0OO0oOO0

. Other (specify .....ccccoevrrennns )
COMMENTS
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SECTION 1
BACKGROUND INFORMATION

HHID - -

S101. How many people are there in your household?

S108. What is your current employment status?

1. Unemployed O
S102. How many of the household members are )
16 years or older? 2. Working O
NOW INTERVIEW THE PERSON IN THE 3. Keeping home (homemaker) o
HOUSEHOLD AGED 16 YEARS OR OLDER WHOSE 4. Retired / Pensioner 0O
BIRTHDAY 1S NEXT?
Male O 5. Too old ©)
S103. INDICATE SEX OF RESPONDENT . .
Female O 6. Disabled / Infirmed ©)
7. Student / Apprentice O
S104. How old are you in completed years? 8. Other (SPECIfY ....ovvvvvveeeeeeeerieris )O
IF MORE THAN 99 YEARS, CODE 99 S109. How long have you lived in this area?
. . 1. Lessthan 1 year O
S105. What is your current marital status?
1. Single/never married O 2. 1-Syears O
2. Informal/consensual union O 3. 6-9years O
3. Married o 4. 10 years and above O
S$110. Which monthly income category does your household
4. Separated o falls, after deductions for tax, etc?
5. Divorced O
_ 1. Less than GH¢30.00 O
6. Widowed © 2. GH¢30.00 - GH¢99.00 O
$106. What is your religious affiliation? ' e '
1. No Religion o) 3. GH¢100 - GH¢199.00 O
2 Catholic o) 4. GH¢200.00 - GH¢499.00 O
3. Protestant (Anglican, Presby, Methodist, etc) O 5. GH#500.00 - GH¢1,000.00 O
4. Pentecostal/Charismatic O 6. Over GH¢1,000.00 O
5. Other Christian O |S111. Do you consider your household to be ................ ?
6. Islam O 1. Considerably / a lot better off than most households O
7. Traditional O 2. Slightly better off than most households O
8. Other (Specify ....cccvevveveereicecreie, ) O 3. About the same as most households O
S107. What is your highest level of education attained? 4. Slightly worse off than most households O
1. None O 5. Considerably / a lot worse off than most households O
2. Pre-school O
3. Primary © S112. How do you feel about the level of your household
4. Middle/JSS/JHS O income?
5. Secondary/SSS/SHS O 1. Very satisfied O
6. Voc./Technical/Commercial O 2. Satisfied O
7. Post secondary certificate O 3. Fairly satisfied O
8. Post secondary diploma 4. Dissatisfied O
9. 1st degree or higher O 5. Very dissatisfied O
SECTION 2: GENERAL CRIME
Yes O
S201. Has the topic of crime come up in any conversation with your friends, family or colleagues in the last two weeks? No O

QUESTIONS IN THE SUBSEQUENT SECTIONS (I.E. 3 - 9E) RELATE TO CRIMES THAT EITHER THE RESPONDENT OR
ANY MEMBER OF HIS/HER HOUSEHOLD HAS EXPERIENCED AND PERCEPTION OF CRIME AND POLICING IN THE
NEIGHBOURHOOD OVER THE PAST FIVE YEARS (SINCE JANUARY 1, 2004)

5076096733
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CAR THEFT, CAR HIJACKING/ATTEMPTED HIJ

SECTION 3 HHID

CKING,

CAR VANDALISM AND THEFT FROM CARS

S301. Over the past five years (since 2004)
has anyone in your household had for
private use any car, van or truck?

1. Yes O
2.No O
3.Don'tknow QO

IF NO OR DON"T KNOW GOTO S310

S302. How many are usually owned /
possesed most of the time?

IF 5 OR MORE
CODE 5

S303. Over the past five years (since 2004)
have you or other members of your
household had any of their cars/vans/
trucks stolen when nobody was in the

vehicle?
1. Yes O
2. No O
3.Dontknow QO

IF NO OR DON*"T KNOW GOTO S310

S304. When did this last happen?

1. This year (since Jan 01, 2009) O

2. Last year in 2008 O
3. Before 2008 O
4. Don't know, can't remember QO

IF 1, 3 OR 4 GOTO S306

S305. How often did it happen in 2008?

IF 5 OR MORE
CODE 5 AND CODE
6 FOR DON"T KNOW

S307. The last time (since 2004), was the
car/van ever recovered ?

1. Yes O
2.No O
3.Don'tknow QO

S308. The last time (since 2004), did you or
anyone else report the incident to the

police?
1. Yes O
2.No O
3.Don'tknow QO

S309. Taking everything into account, how
serious was the incident for you or
your household?

1. Very serious O
2. Serious O
3. Somewhat serious O
4. Not serious O
5. Not very serious O

S310. Over the past five years (since 2004),
has anybody attempted to steal or
actually stolen a car, van or truck by
force, when you or other members of
your present household were inside
or just outside the vehicle ?

1. Yes O
2. No O
3. Dontknow QO

IF NO OR DON"T KNOW GO TO S332

S311. When did this last happen?

S313. Where did the hijacking or
attempted hijacking occur ?

01. At own home

02. Near own home

03. Someone else's home
04. At the workplace

05. Police station

06. Filling station

O O O O OO0

07. Public/private car park

08. Elsewhere in the city or local area O

09. Elsewhere in the country O
10. Abroad O
11. Don't know O

S314. The last time (since 2004), how
many people were involved in
committing this offence?

1. One person O
2. Two people O
3. Three or more people O
4. Don't know O

S315. The last time (since 2004), did you

know at least one offender by
name or by face?

1. No, did not know offender(s) O

2. Did not see offender(s) O
3. Known by face O
4. Known by name O

S316. Did (any of) the offender(s) have

a knife, a gun another weapon or

something used as a weapon?

1. This year (since Jan 01, 2009) O 1. Yes O
S306. The last time (since 2004), where did ) 2008 ’ No o
this theft happen ? - Lastyearin O '
3. Before 2008 O 3.Don'tknow O
01. At own home O -
4. Don't know, can't remember QO IF NO OR DON"T KNOW
02. Near own home O GO TO S319
03. Someone else'shome O IF 1, 3 OR 4 GOTO S313 S317. Which weapon(s) did the
offender(s) have?
04. At the workplace O
_ ] S312. How often did it happen in 2008? YOU MAY CHOOSE MORE
05. Police station O THAN ONE
06. Filling station O IF 5 OR MORE
CODE 5 a) Knife/matchet/cutlass O
07. Public/private car park O b) Handgun (revolver/pistol) @)
08. On a highway O ¢) Long gun (shotgun, rifle and machine gun)
09. Elsewhere in the metro O d) Something usecj as a weapon (axe/bottle/
broken bottle piece/jerk/block)
10. Elsewhere in the country O e) Don't know 'e)
11. Abroad O IF DON"T KNOW GO TO S319 ‘
Page 3 of 20
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SECTION 3: CONTINUE HHID
CAR THEFT, CAR HIJACKING/ATTEMPTED HIJACKIN

CAR VANDALISM AND THEFT FROM CARS

S318. Was any of the weapon(s) actually used

1. Yes O
2.No O
3.Don'tknow QO
S319. Did you or anybody else suffer an
injury as a result?
1. Yes O
2. No O
3.Don'tknow QO

PS325. On the whole, were you (were they) satisfied
with the way the police dealt with the report?

1. Yes O
2. No O
3.Dontknow QO

IF YES GO TO S328

IF NO OR DON®"T KNOW GO TO S323

S320. Did you or the person seek treatment

as a result? L Ves o
2.No O
3.Don'tknow O
S321. Was the car/van actually stolen?
1. Yes O
2.No O
3.Don'tknow QO

IF NO OR DON"T KNOW GO TO S323

S322. The last time, (since 2004) was the
car/van ever recovered ?

1. Yes O
2.No O
3.Don'tknow QO

$323. The last time (since 2004), did you or
anyone else report that incident to the

police?
1. Yes O
2.No O
3.Dontknow O

IF NO OR DON"T KNOW GO TO S327

01.

02.

03.

04.

05.

06.

07.

08.

09.

10.

11.

12.

1. Didn't do enough O
2. Were not interested O
3. Didn't find or apprehend the offender O
4. Didn't recover my property (goods) O
5. Didn't keep me properly informed O
6. To get help O
7. Were slow to arrive O
8. Other (SPECITY ....ccocvevereierereiieinns ) O

S327. Why didn't you or no-one else report it?

S326. For what main reason were you/they dissatisfied?

Not serious enough/no loss O
Solved it myself/perpetrator known to me O
Inappropriate for police/police not necessary O
Reported to other public or private agencies O
My family solved it O
No insurance O
Police could do nothing/lack of proof O
Don't trust the police/police won't do anything about O
Fear/dislike of the police/no involvement wanted with police O
Didn't dare (for fear of reprisal) O
Other (SPECITY ....cvvvvveeerireieeeirerieieas ) O
Don't know O

S328. Taking everything into account, how serious was

S324. What is the main reason why you or
someone else reported it to the police?

1. To recover property O
2. For insurance reasons O
3. Crimes should be reported/serious event O
4. Wanted offender to be caught and punished O
5. To stop it happening again O

6. To get help

7. To get compensation from offender

o O O

8. Other (Specify

the incident for you or your household?

1. Very serious O
2. Serious O
3. Somewhat serious O
4. Not serious O
5. Not very serious QO
S329. Do you regard the incident as a crime?
1.Yes O
2.No O

S330. Some agencies have
been set up to help
victims of crime by
giving information
or practical or
emotional support.
Did you get help
from such a
specialised agency?

1.Yes O

2.No O
IF NO GO TO S332

S331. Do you feel the services
of a specialised agency
to help victims of crime
have been useful for you?

1. Yes O
2. No O
3.Don'tknow QO

S332. Over the past five years
(since 2004), have you
or any members of your
household been the
victim of a theft of a car
radio or something else
which was left in your
car or theft of a part of a
car, such as a car mirror
or wheel?

1. Yes O
O
O

IF NO OR DON*T
KNOW GO TO S344

2.No

3. Don't know

S333. When did this last happenf?

1. This year (since Jan 01, 2009) O
O
O
O

2. Last year in 2008
3. Before 2008

4. Don't know, can't remember

IF 1, 30R 4
GO TO S335

S334. How often did it happen
in 20087

IF 5 OR MORE
CODE 5 AND
CODE 6 FOR
DON™"T KNOW

9752096738
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CAR THEFT, CAR HIJACKING/ATTEMPTED HIJATKIN

SECTION 3: CONTINUE HHID

I,

VANDALISM AND THEET FROM CARS

CA
S335. The Tast time (since 2004), where
did this theft happen?

01. At own home

02. Near own home
03. Someone else's home
04. At the workplace
05. Police station
06. Filling station

07. Public/private car park

O O OO OO0 O0

08. On a highway

09. Elsewhere in the metro O

10. Elsewhere in the country O

11. Abroad @)

S336. The last time (since 2004), did you or
anyone else report that incident to the

police? 1 Yes o)
2. No O
3.Dontknow QO

S340. What is the main reason why you or someone
else did not report it to the police?

01. Not serious enough/ no loss @)
02. Solved it myself/perpetrator known to me O
03. Inappropriate for police/police not necessary O
04. Reported to other public or private agencies O
05. My family solved it O
06. No insurance @)
07. Police could do nothing/lack of proof O
08. Don't trust the police/police won't do anything about it O
09. Fear/dislike of the police/no involvement wanted with police O
10. Didn't dare (for fear of reprisal) O
11, Other (SPECify ......cocvverrerrieiieiereeienans ) O
12. Don't know

S341. The last time, did you or anyone else report to
some other public or private security agency
such as security guards, parking attendants,
support group, etc?

IF NO OR DON"T KNOW GO TO S340

S337. What is the main reason why you or
someone else reported it to the police?
1. To recover property O

©)

3. Crimes should be reported/serious event O

2. For insurance reasons

4. Wanted offender to be caught/punished O

5. To stop it happening again O
6. To get help @)
7. To get compensation from offender O
8. Other (SPECIfY ...vvveveereeereree ) O

S338. On the whole, were you (were they)
satisfied with the way the police
dealt with the report ?

1. Yes O
2. No O
3.Dontknow QO

| IF YES GO TO S341 |
S339. FOr What reason(s) Were you (they)
dissatisfied?

1. Yes O
2. No O
3.Dontknow O

IF NO OR DON®"T KNOW GO TO S343

S342. Did you see this (abovementioned) report as an
alternative to having the incident reported to the

police? 1 Yes o)
2. No O
3.Dontknow QO

S343. Taking everything into account, how serious
was the incident for you or your household?

1. Very serious O
2. Serious O
3. Somewhat serious O
4. Not serious O
5. Not very serious QO

S344. Apart from thefts, have parts of any of the cars/
vans/trucks belonging to your household been
delibrately damaged (vandalised) over the past

| YOU MAY CHOOSE MORE THAN ONE

a) Didn't do enough

b) Were not interested

¢) Didn't find or apprehend the offender
d) Didn't recover my property (goods)

e) Didn't keep me informed
f) Didn't treat me correctly/were impolite

000000000

five years? 1. Yes O
2. No O
3.Don'tknow QO

‘ IF NO OR DON*T KNOW GO TO S401

S345. When did this last happen?
1. This year (since Jan 01, 2009) O

S346. How often did it happen

in 2008?

IF 5 OR MORE
CODE 5 AND
CODE 6 FOR
DON"T KNOW

01.

02.

03.

04.

05.

06.

07.

08.

09.

10.

11.

this happen?

At own home

Near own home
Someone else's home
At the workplace
Police station

Filling station

O O O OO0 0 O0

Public/private car park

©)

Elsewhere in the metro O

On a highway

Elsewhere in the country O

Abroad O

]

S347. The last time, where did

S348. The last time, did you or

anyone else report that

incident to the police?
1. Yes
2. No

3. Don't know

$349. Taking everything into
account, how serious was

the incident for you or
your household?

1. Very serious

2. Serious

3. Somewhat serious
4. Not serious

5. Not very serious

©)
©)
©)

©)
©)
©)
©)
©)

@) Were slow to arrive IF 1, 3 OR 4 |2 Lastyearin2008 O
h) Other (SPeCIfY .......cccevevverieeiierceennn, ) GO TO S347 3. Before 2008 o
i) Don't know
GO TO S341 4. Don't know, can't remember O
Page 5 of 20
5421096737 CVS-2009 QUEST IONKAIRE




=

SECTION 4

HHID - -

THEFT OF MOTORCYCLE AND BICYCLE

S401. Has anyone in your household had for private use any

1.Yes O

2.No O

moped, motor scooter, or motorcycle over the past five years?

S409. Has anyone in your household owned a bicycle including
children’s bicycles, over the past five years (since 2004)?

1.Yes O

2.No O

| IF NO GO TO S409

| IF NO GO TO S501

S402. How many are usually owned /possesed most of the time?

| IF 5 OR MORE CODE 5 |

S403. Over the past five years (since 2004) have you or other
members of your household had any of their mopeds/
scooters/motorcycles stolen?

1. Yes O
2. No O
3.Dontknow QO

S410. How many are usually owned /possesed most of the time?

| IF 5 OR MORE CODE 5 |

S411. Over the past five years (since 2004) have you or other
members of your household had any of their bicycles stolen?

1. Yes O
2. No O
3.Dontknow QO

IF NO OR DON®"T KNOW GO TO S409

IF NO OR DON®"T KNOW GO TO S501

S404. When did this last happen?
1. This year (since Jan 01, 2009) O

2. Last year in 2008 O
3. Before 2008 O
4. Don't know, can't remember QO

IF 1, 3 OR 4 GOTO S406

S405. How often did it happen in 2008?
IF 5 OR MORE CODE 5

S406. The last time (since 2004), where did this theft happen ?

1. At own home O
2. Near own home O
3. At the workplace O

4. Elsewhere inthe metro O
5. Elsewhere in the country O

O

7. Abroad O

S407. The last time (since 2004), did you or anyone else report
the incident to the police?

6. On a highway

1. Yes O
2.No O
3.Don'tknow QO

S408. Taking everything into account, how serious was the
incident for you or your household?

1. Very serious @)
2. Serious @)
3. Somewhat serious O
4, Not serious O
5. Not very serious O

S412. When did this last happen?
1. This year (since Jan 01, 2009) O

2. Last year in 2008 O
3. Before 2008 O
4. Don't know, can't remember QO

IF 1, 3 OR 4 GOTO S414

S413. How often did it happen in 2008?
\ IF 5 OR MORE CODE 5

S414. The last time (since 2004), where did this theft happen ?

1. At own home O
2. Near own home O
3. At the workplace O

4. Elsewhere inthe metro O
5. Elsewhere in the country O
O

7. Abroad O

S415. The last time (since 2004), did you or anyone else report
the incident to the police?

6. On a highway

1. Yes O
2. No O
3.Dontknow QO

IF NO OR DON*T KNOW GOTO S419

3547096734
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SECTION 4
THEFT OF MOTORCYCLE AND BICYCL

HHID -

S416. What is the main reason why you or someone else S420. Taking everything into account, how serious was the
reported it to the police? incident for you or your household?
1. To recover property O 1. Very serious O
2. For insurance reasons O 2. Serious O
3. Crimes should be reported/serious event O 3. Somewhat serious - O
4. Wanted offender to be caught/punished O 4 Not serious O
5. To stop it happening again O 5. Not very serious O
6. To get help @)
7. To get compensation from offender O
8. Other (SPeCify ....covevvererereeees ) O
S417. On the whole, were you (were they) satisfied with the way
the police dealt with the report ?
1. Yes O
2. No O
3.Don'tknow QO
IF YES OR DON*"T KNOW GO TO S420
S418. For what main reason were you (they) dissatisfied?
1. Didn't do enough O
2. Were not interested O
3. Didn't find or apprehend the offender O
4. Didn't recover my property (goods) O
5. Didn't keep me properly informed O
6. To get help O
7. Were slow to arrive O
8. Other (SPECITY ....ccvcvveveieieieieienians ) O
GO TO S420
S419. Why didn't you or no-one else report it?
01. Not serious enough/ no loss O
02. Solved it myself/perpetrator known to me O
03. Inappropriate for police/police not necessary O
04. Reported to other public or private agencies O
05. My family solved it O
06. No insurance O
07. Police could do nothing/lack of proof O
08. Don't trust the police/police won't do anything about it O
09. Fear/dislike of the police/no involvement wanted with police O
10. Didn't dare (for fear of reprisal) O
11, Other (SPECITY ....covevvveererreerrieeseireens ) O
12. Don't know
0685096734 CVS-2009 P%%?zszr ONCAIRE
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SECTION 5 HHID

THEFT OF LIVESTOCK

S501. Over the past five years (since 2004)
has anyone in your household owned
livestock? 1.Yes O

2.No O

| IF NO GO TO S601

S502. Over the past five years (since 2004),
have you or other members of your
household had any of their livestock

stolen?
1. Yes O
2.No O
3.Don'tknow QO

IF NO GO TO S601

S503. When did this last happen?
1. This year (since Jan 01, 2009) O

2. Last year in 2008 O
3. Before 2008 @)
4. Don't know, can't remember QO

S507. The last time (since 2004), did you
or anyone else report the incident
to the police?

1. Yes O
2. No O
3.Don'tknow QO

IF NO OR DON*T KNOW GO TO
S511

IF 1, 3 OR 4 GO TO S505

S504. How often did it happen in 2008?

IF 5 OR MORE CODE 5

S505. The last time (since 2004), where did

this theft happen ?
1. Ranch/chicken run/hen coop, etc at own home O
2. Camp near own home O
3. Grazing land O
4. Elsewhere (SPeCify ......cccouvvevnnne ) O

S506. The last time (since 2004), what
livestock was stolen?

RANK THE TWO MOST
IMPORTANT ONES

S508. On the whole, were you (were they)
satisfied with the way the police
dealt with the report ?

1. Yes O
2.No O
3.Don'tknow QO
IF YES OR DON"T KNOW GO TO

S510

S509. For what reason(s) were you (they)
dissatisfied?

YOU MAY CHOOSE MORE THAN ONE

a) Didn't do enough

b) Were not interested

c¢) Didn't find or apprehend the offender
d) Didn't recover my property (goods)

e) Didn't keep me informed

f) Didn't treat me correctly/were impolite
g) Were slow to arrive

h) Other (Specify
i) Don't know

OXOLOICIONONOXOXE)

S510. Why did you/they report to the
police?

©)
©)

3. Crimes should be reported/serious event O

1. To recover property

2. For insurance reasons

4. Wanted offender to be caught/punished O

S511. What is the main reason why you
or someone else did not report it
to the police?

01. Not serious enough/ no loss

. Solved it myself/perpetrator known to me

. Inappropriate for police/police not necessary

. Reported to other public or private agencies

05. My family solved it

06. No insurance

07. Police could do nothing/lack of proof

08. Don't trust the police

09. Fear/dislike of the police

10. Didn't dare (for fear of reprisal)

11. Other (Specify

OO O0OO0OO0O0OO0OO0OO0OO0OO0oOOo

12. Don't know

S512. Taking everything into account, how
serious was the incident for you or
your household?

1. Very serious O
2. Serious O
3. Somewhat serious QO
4. Not serious O
5. Not very serious QO

1. Shee 6. Pi
2. Goatp 7. Pogltry 5. To stop it happening again O
3. Horse 8. Other
4. Donkey 6. To get help O
5. Cow/cattle 7. To get compensation from offender O

1st ond 8. Other (SPecify ............ccomererrrieiire, ) O

GO TO S512
Page 8 of 20
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SECTION 6

HHID

BURGLARY/ATTEMPTED BURGLARY AND ROBBERY

S601. Over the past five years (since 2004),
did anyone actually get into your
house or flat without permission and
steal or try to steal something?

EXCLUDE THEFT FROM SHEDS

OR LOCK-UPS
1. Yes O
2.No O
3.Don'tknow QO

S608. The last time (since 2004), did you
or anyone else report the incident
to the police?

1. Yes O

2. No O

3.Don'tknow QO
IF NO OR DON"T KNOW GO TO

S612

S609. What is the main reason why you or

IF NO OR DON"T KNOW GO TO S616

someone else reported it to the
police?

S602. When did this last happen?
1. This year (since Jan 01, 2009) O

2. Last year in 2008 O
3. Before 2008 O
4. Don't know, can't remember QO

IF 1, 3 OR 4 GOTO S604

S603. How often did it happen in 2008?

IF 5 OR MORE
CODE 5 AND CODE
6 FOR DON®"T KNOW

S604. The last time (since 2004), that this
happened, was anything actually

stolen?
1. Yes O
2. No O
3.Don'tknow QO

S605. The last time (since 2004), that this
happened, was any member of your
household at home?

1.Yes O
2.No O

S606. Was any member of your household
aware of the presence of the burglars
the last time this happened?

1. Yes O
2. No O
3.Dontknow QO

S607. Was any member of your household
intimidated (threatened), assaulted,etc.
In other words, would you describe the
situation as a house robbery?

1. Yes O
2. No O
3.Don'tknow QO

©)
©)

3. Crimes should be reported/serious event O

1. To recover property

2. For insurance reasons

4. Wanted offender to be caught/punished O

5. To stop it happening again O
6. To get help @)
7. To get compensation from offender O
8. Other (SPECITY .v.vvvveereeeeeveree e ) O
S610. On the whole, were you (they)
satisfied with the way the police
dealt with your report ?
1. Yes O
2. No O
3.Dontknow QO

IF YES OR DON"T KNOW GO TO
S613

S611. For what reason(s) were you (they)
dissatisfied?

YOU MAY CHOOSE MORE THAN ONE

a) Didn't do enough

b) Were not interested

¢) Didn't find or apprehend the offender
d) Didn't recover my property (goods)

e) Didn't keep me informed

f) Didn't treat me correctly/were impolite
g) Were slow to arrive

h) Other (Specify
i) Don't know

000000000

GO TO S613

S612. Why didn't you or no-one else report
it to the police?
01. Not serious enough/ no loss

©)

02. Solved it myself/perpetrator known to me
03. Inappropriate for police/police not necessary
04. Reported to other public or private agencies
05. My family solved it
06. No insurance
07. Police could do nothing/lack of proof
08. Don't trust the police
09. Fear/dislike of the police
10. Didn't dare (for fear of reprisal)

11.

OO O0OO0OO0OO0OO0OO0OO0oOOo

Other (Specify

12. Don't know

S613. Taking everything into account, how
serious was the incident for you or
your household?

1. Very serious O
2. Serious @)
3. Somewhat serious O
4, Not serious O
5. Not very serious O

S614. Some agencies have been set up to
help victims of crime by giving
information or emotional support.
Did you get help from such a
specialised agency?

1.Yes O

2.No O

IF NO GO TO S616

S615. Do you feel the services of a
specialised agency to help victims of
crime have been useful for you?

1. Yes O
2. No O
3.Dontknow QO

S616. Apart from this, over the past five
years (since 2004), do you have any
evidence that someone tried to get

into your house or flat
unsuccessfully. For example,
damaged to locks, doors or windows
or scratches around the lock?

1. Yes O

2.No O

3.Dontknow QO
GO TO S621

1250096733
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SECTION 6--Cont. HHID

BURGLARY/ATTEMPTED BURGLARY AND ROBBERY

S617. When did this last happen?
1. This year (since Jan 01, 2009) O

2. Last year in 2008 O
3. Before 2008 O
4. Don't know, can't remember O

S624. The last time (since 2004), that this
happened, where did it happen?

1. At own home O
2. Near own home O
3. At the workplace O

4. Elsewhere inthe metro QO

IF 1, 3 OR 4 GO TO S619

5. Elsewhere in the country O

S618. How often did it happen in 2008?

IF 5 OR MORE D

CODE 5 AND CODE
6 FOR DON®T KNOW
S619. The last time (since 2004), that this
happened, did you or anyone else
report the incident to the police?

1. Yes O
2. No O
3.Don'tknow QO

S620. Taking everything into account, how
serious was the incident for you or
your household?

1. Very serious O
2. Serious O
3. Somewhat serious O
4. Not serious O
5. Not very serious QO

O
O

S625. The last time (since 2004), how
many people were involved in
committing this offence?

6. On a highway

7. Abroad

1. One person O
2. Two people O
3. Three or more people O
4. Don't know O

S626. The last time (since 2004), did you
know at least one offender by
name or by face?

1. No, did not know offender(s) O

2. Did not see offender O
3. Known by face only O
4. Known by name O

S627. Did (any of) the offender(s) have
a knife, a gun, another weapon or

something used as a weapon?

ROBBERY (PERSONAL)

has anyone taken something from

or did anyone try to steal something
from you by using force?
1.Yes O

2.No O

IF NO GO TO S701

S622. When did this last happen?
1. This year (since Jan 01, 2009) O

2. Last year in 2008 O
3. Before 2008 O
4. Don't know, can't remember QO

S621. Over the past five years (since 2004),

you by using force or threatening you

1. Yes O

2.No O

3.Dontknow QO

IF NO OR DON"T KNOW
GO TO S631

S628. Which weapon(s) did the
offender(s) have?

YOU MAY CHOOSE MORE

S630. Was the weapon actually used?

1. Yes O
O

O

2. No

3. Don't know

S631. Did the offender actually steal
something from you? 1.Yes O

2.No O

S632. The last time (since 2004), that this
happened, did you or anyone else
report the incident to the police?

1. Yes @)

2. No @)

3.Don'tknow QO
IF NO OR DON"T KNOW GO TO

S636

S633. What is the main reason why you or
someone else reported to the police?

©)
©)

3. Crimes should be reported/serious event O

1. To recover property

2. For insurance reasons

4. Wanted offender to be caught/punished O

5. To stop it happening again O
6. To get help O
7. To get compensation from offender O
8. Other (SPECIfY ....ccoevevereiereireeieinns )y O
S$634. On the whole, were you (they)
satisfied with the way the police
dealt your report ?
1. Yes O
2. No O
3.Dontknow QO

IF YES OR DON"T KNOW GO TO
S637

S635. For what reason(s) were you (they)
dissatisfied?

YOU MAY CHOOSE MORE THAN ONE ‘

IF 1, 3 OR 4 GO TO S624

S623. How often did it happen in 2008?

IF 5 OR MORE
CODE 5 AND CODE

6 FOR DON™T KNOW

THAN ONE
a) Gun O
b) Knife / matchet / cutlass @)
¢) Something used as a weapon (axe/bottle/ O
broken bottle piece/jerk/block)
IF b OR ¢ GO TO S630
$629. What type of gun did the
offender(s) have ?
1. Handgun O
2. Long gun (shotgun, rifle, machinegun) O
3. Don't know O

a) Didn't do enough

b) Were not interested

¢) Didn't find or apprehend the offender
d) Didn't recover my property (goods)

e) Didn't keep me informed

) Didn't treat me correctly/were impolite
g) Were slow to arrive

h) Other (Specify
i) Don't know

000000000

GO TO S637

0194096739
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HHID

SECTION 6--Cont.

SECTION 7: PERSONAL THEFTS

S636. What is the main reason why you or someone else
didn't report it to the police?

01. Not serious enough/ no loss

02. Solved it myself/perpetrator known to me
03. Inappropriate for police/police not necessary
04. Reported to other public or private agencies
05. My family solved it
06. No insurance
07. Police could do nothing/lack of proof
08. Police won't do anything about it
09. Fear/dislike of the police/no involvement wanted with police
10. Didn't dare (for fear of reprisal)

11. Other (Specify

OO O0OO0OO0OO0OO0OO0OO0OO0OO0oOO0

12. Don't know

S637. The last time, did you or anyone else report it
to any public or private agency such as security
guards, neighbourhood watch, support group, etc?

1. Yes O
2.No O
3.Don'tknow QO

IF NO OR DON*"T KNOW GO TO S639

S638. Did you see this (abovementioned) report as an
alternative to having the incident reported to the police?

1. Yes O
2.No O
3.Don'tknow O

S639. Taking everything into account, how serious was
the incident for you?

1. Very serious O
2. Serious O
3. Somewhat serious QO
4. Not serious O
5. Not very serious O

S640. Some specialised agencies have been set up to help

victims of crime by giving information or practical

or emotional support. Did you get help from such a
specialised agency?

1.Yes O

2.No O

IF NO GO TO S701

S641. Do you feel the services of a specialised agency to
help victims of crime have been useful for you?

1. Yes O
2.No O
3.Dontknow QO

S701. Apart from theft involving force,
there are many types of theft of
personal property, such as
pickpocketing or theft of a purse
wallet, clothing, jewelry, etc, at
school, at one's work, on public
transport or in the street.

Over the past five years (since 2004),
have you personally been the
victim of any of these thefts?

1.Yes O
2.No O

IF NO GO TO S801
S702. Which items were stolen?

YOU MAY CHOOSE MORE
THAN ONE

a) Wallet/purse/money

b) Jewelry

¢) Wrist watch

d) Clothing

) Mobile phone

f) Mobile PC (laptop, Tablet PC)
g) Other (Specify

S703. When did this last happen?
1. This year (since Jan 01, 2009) O

(OJOONONOXOXO)

2. Last year in 2008 O
3. Before 2008 O
4. Don't know, can't remember O

IF 1, 3 OR 4 GO TO S705
S704. How often did it happen in 20087

IF 5 OR MORE
CODE 5 AND CODE
6 FOR DON"T

S705. The last time (since 2004), that
this happened, where did it

happen?

1. At own home O
2. Near own home O
3. At the workplace O

4. Elsewhere inthe metro O
5. Elsewhere in the country O
O

O

S706. The last time, were you holding
or carrying what was stolen?

6. Abroad

7. Don't know

1.Yes O
2.No O

S707. The last time (since 2004),
that this happened, did you
or anyone else report the
incident to the police?

1. Yes O
2. No O
3.Don'tknow QO

S708. Taking everything into
account, how serious was
the incident for you?

1. Very serious O
2. Serious O
3. Somewhat serious QO
4. Not serious O
5. Not very serious QO

9264096736
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SECTION 8

HHID - -

SEXUAL OFFENCES (BOTH MEN & WOMEN)

S801. People sometimes touch or S807. Who was this person?
assault others for sexual reasons i
ina rea”y offensive way. This 1. Ex-spouse, ex-partner (at the time) O
can happen at places such as at 2. Boylfriend/girlfriend (at the time) O
home, on the street and at the ) o
work place etc 3. Ex-boyfriend/Ex-girlfriend O
4. Relative @)
Over the past five years (since 2004), .
has anyone sexually offended / 5. Close friend O
assaulted you? 1 Yes O 6. Someone | work with @)
2.N0 O 7. Someone | live with @)
IF NO GO TO S824 8. Other (SPECify ..o...covvssvesnns ) O
$802. When did this last happen? 9. Refuses to say O
1. This year (since Jan 01, 2009) O
2. Last year in 2008 0 S808. Did _(any of) the offender(s) have
a knife, a gun, another weapon
3. Before 2008 O or something used as a weapon?
4. Don't know, can't remember QO 1. Yes O
IF 1, 3 OR 4 GOTO S804 2.No o
S803. How often did it happen in 2008? 3. Don'tknow O
IF 5 OR MORE IF NO OR DON"T KNOW
CODE 5 AND CODE GO TO s812
6 FOR DON®"T KNOW S809. Which weapon(s) did the
offender(s) have?
S804. The last time (since 2004), that
this happened, where did it YOU MAY CHOOSE MORE
happen? THAN ONE
1. At own home O a) Gun o
2. Near own home O b) Knife / matchet / cutlass @)
c) Something used as a weapon (axe/bottle/
3. Atthe workplace O broken bottle piece/jerk/block) O
4. Elsewhere inthe metro O
. IF b OR c GO TO S811 |
5. Elsewhere in the country O
) S810. What type of gun did the
6. On the highway o offender(s) have ?
7. Abroad ©) 1. Handgun (revolver/pistol) @)
S805. The Ia_St time, h_OW many_ p_eople 2. Long gun (shotgun, rifle, machinegun) O
were involved in committing the
offence? 3. Don't know O
1. One person O
S811. Was the weapon actually used ?
2. Two people @)
1.Yes O
3. Three or more people O
2.No O
4. Don't know O
S806. The last time (since 2004), did youS812. Taking everything into account, how
know at least one offender by serious was the incident for you?
name or by face? _
1. No, did not know offender(s) O 1. Very serious o
2. Did not see offender(s) O 2. Serious o
3. Known by face only 0O 3. Somewhat serious O
4. Known by name 0 4. Not serious O
5. Not very serious QO
IF 1 OR 2 GO TO S808

S813. Would you describe the incident as a
rape (forced intercourse), an attempted
rape, an indecent assault or just
behavoiur which you found offensive?

1. A rape O

2. Anattempted rape O

3. Indecent assault O

4. Offensive behaviour O

5. Don't know O
S814. Do you regard the incident as a crime?
1. Yes O

2. No O

3.Don'tknow QO

S815. The last time, did you or anyone else
report that incident to the police?

1. Yes O
2. No O
3.Don'tknow QO
IF NO OR DON*"T KNOW GO TO

S819

S816. Why did you/they report it to the police?

1. Crimes should be reported/serious event O

2. Wanted offender to be caught/punished O

3. To stop it happenning again O
4.To get help @)
5. To get compensation from the offender O
6. Other (Specify ......ccccoeveerennas ) O

S817. On the whole, were you (were they)
satisfied with the way the police dealt

with your (their) report ?

1. Yes O
2. No O
3.Don'tknow QO

IF YES OR DON"T KNOW GO TO
S820

S818. For what reason(s) were you (they)
dissatisfied?

‘YOU MAY CHOOSE MORE THAN ONE ‘

a) Didn't do enough

b) Were not interested

c¢) Didn't find or apprehend the offender
d) Didn't keep me properly informed

e) Didn't treat me correctly/were impolite
) Were slow to arrive

g) Other (SPeCify ....c.cocevvevveeieciciecieenne, )
h) Don't know

ONONOIONONOXOXE;

IF YES OR DON"T KNOW GO TO
S820

7266096736
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SECTION 8: Cont.

HHID - -

SEXUAL OFFENCES (BOTH MEN & WOMEN)

S819. What is the main reason why you or someone else didn't
report it to the police?

01. Not serious enough/ no loss

02. Solved it myself/perpetrator known to me
03. Inappropriate for police/police not necessary
04. Reported to other public or private agencies
05. My family solved it
06. Police could do nothing/lack of proof
07. Don't trust the police/police won't do anything about it
08. Fear/dislike of the police/no involvement wanted with police

09. Didn't dare (for fear of reprisal)

OO O0OO0OO0OO0OO0OO0OO0oOOo

10. Other (Specify

11. Don't know

$820. The last time, did you or anyone else report to any public
or private security agency such as a support group, security
guard, lawyer, etc?

1. Yes O
2.No O
3.Dontknow QO

IF NO OR DON*T KNOW GO TO S822

S821. Did you see this (abovementioned) report as an alternative
to having the incident reported to the police?

1. Yes O
2.No O
3.Don'tknow QO

S822. Some specialised agencies have been set up to help victims
of crime by giving information or practical or emotional
support. Did you get help from such a specialised agency?

1.Yes O

2.No O

IF NO GO TO S824

$823. Do you feel the services of a specialised agency to help
victims of crime have been useful for you?

1. Yes O
2. No O
3.Dontknow O

S824. Apart from you, has any other member of your household
been sexually offended / assaulted in the past five years?

1. Yes O
2. No O
3.Dontknow QO

IF 2 OR 3 GO TO S9A01 ‘

S825. When did this last happen?
1. This year (since Jan 01, 2009) O

2. Last year in 2008 O
3. Before 2008 O
4. Don't know, can't remember QO
S826. The last time (since 2004), that this happened, where did
it happen?
1. At own home O
2. Near own home O
3. At the workplace O

4. Elsewhere inthe metro O
5. Elsewhere in the country O
O
O

6. On the highway

7. Abroad

S827. The last time, how many people were involved in
committing the offence?

1. One person O
2. Two people @)
3. Three or more people O
4. Don't know O

S828. The last time (since 2004), did you know at least one
offender by name or by face?

1. No, did not know offender(s) O

2. Did not see offender(s) O

3. Known by face only O

4. Known by name O

IF 1 OR 2 GO TO S9A01
$829. Who was this person?

1. Spouse, partner (at the time) O
2. Ex-spouse, ex-partner (at the time) O
3. Boyfriend (at the time) O
4. Ex-boyfriend O
5. Relative O
6. Close friend O
7. Someone you work with O
8. Other (SPecify .......c.ccccoverevennes )y O
9. Refuses to say O

9200096736
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I_ SECTION %A HHID

ASSAULTS/ THREATS (PERSONAL)

S9A01. Over the past five years (since 2004), | S9A07. The last time (since 2004), did
have you been personally attacked or know at least one offender by
threatened by someone in a way that name or by face?
really frightened you either at home or 1. No, did not know offender(s) O
elsewhere, such as on public transport, _
at school or at your workplace? 2. Did not see offender(s) O

1. Yes O 3. Known by face only O
2.No O 4. Know by name O

you

IF NO GO TO S9B0O1

IF 1 OR 2 GO TO S9A09

S9A02. An incident of this sort might also have
involved your partner, family member or
a close friend. Have you over the past
five years (since 2004) been personally 02. Ex-spouse, ex-partner (at the time) O
attacked or threatened by someone you
know, in a way that really frightened you?

S9A08. Who was this person?
01. Spouse, partner (at the time) O

03. Boyfriend/girlfriend (at the time) O

1.Yes O 04. Ex-boyfriend/girlfriend O

2.No O 05. Relative O

IF NO GOTO S9A27 06. Close friend 0)
S9A03. When did this last happen? 07. Someone | work with ®)
1. This year (since Jan 01, 2009) O 08. Someone 1 live with 0)

2. Last year in 2008 O 09. Other (SPECify ....orrveerovcerrrrrr. )y O

3. Before 2008 @) 10. Refuses to say O

4. Don't know, can'tremember O | S9A09. The last time, can you tell me
what actually happened, were

IF 1, 3 OR 4 GO TO S9A05 you threatened or attacked?
- . 1. Yes O
S9A04. How often did it happen in 2008?
2. No O
IF 5 OR MORE CODE 5 AND
CODE 6 FOR DON"T KNOW 3.Dontknow O
S9A10. Did (any of) the offender(s)
S9A05. The last time (since 2004), that this have a knife, a gun, another
happened, where did it happen? weapon or something used as a
1. At own home @) weapon?
1. Yes O
2. Near own home O
2. No O
3. At the workplace O

3.Dontknow QO

4. Elsewhere inthe metro O

IF NO OR DON*"T KNOW

3. Don't know

5. Elsewhere in the country O GOTO S916
6. On a highway O S9A11. Which weapon(s) did the
7 Abroad o offender(s) have?
e YOU MAY CHOOSE MORE
S9AO06. The last time, how many people were THAN ONE
involved in committing the offence? a) Gun 0)
1. One person 0) b) Knife / matchet / cutlass @)
¢) Something used as a weapon (axe/bottle/ @)
2. Two people O broken bottle piece/jerk/block)
3. Three or more people O IF b OR ¢ GO TO S9A13
4. Don't know O |S9A12. What type of gun did the
offender(s) have?
1. Handgun (revolver/pistol) O

2. Long gun (shotgun, rifle, machinegun) O

O

S9A13. Was the weapon actually used?
1.Yes O

2.No O

IF NO GO TO S9A1l16

S9A14. Did you suffer an injury as a
result? 1. Yes 0

2.No O
3. Don't know O

S9AL15. The last time, did you seek

health care as a result?
1.Yes O

2.No O

S9A16. The last time, did you or
anyone else report the incident

ice?
to the police? 1 Ves o

2. No O
3. Don't know O

IF NO OR DON"T KNOW
GO TO S9A20

S9A17. Why did you/they report it
to the police?

1. Crimes should be reported/serious event QO
2. Wanted offender to be caught and punished O
3. To stop it happenning again O
4.To get help @)
5. To get compensation from the offender O

O

6. Other (Specify .....cccccorvcnienae )

S9A18. On the whole, were you (were
they) satisfied with the way the
police dealt with your (their)

?
report ? 1 Ves o

2. No O
3. Don't know O

IF YES OR DON"T KNOW
GO TO S9A23
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SECTION 9A: Cont.

HHID

ASSAULTS/ THREATS (PERSONAL)

S9A19. For what reason(s) were you (were they) dissatisfied?

YOU MAY CHOOSE MORE THAN ONE

a) Didn't do enough

b) Were not interested

¢) Didn't find or apprehend the offender
d) Didn't keep me properly informed

e) Didn't treat me correctly/were impolite
f) Were slow to arrive

g) Other (Specify
h) Don't know

O0O000O0O0O0

IF NO GO TO S9A21

S9A20. What is the main reason why you did not report it to the police?

01. Not serious enough/ no loss O
02. Solved it myself/perpetrator known to me

03. Inappropriate for police/police not necessary O
04. Reported to other public or private agencies O
05. My family solved it O
06. Police could do nothing/lack of proof O
07. Police won't do anything about it O
08. Fear/dislike of the police/no involvement wanted with police O
09. Didn't dare (for fear of reprisal) O
10. Other (SPECifY .....cvvvvverreerieririeiieiniens ) O
11. Don't know O

S9A21. The last time, did you or anyone else report it to any public
or private agency such as a support group, lawyer, etc?

1. Yes O
2. No O
3.Dontknow QO

IF NO OR DON"T KNOW GO TO S9A23

S9A22. Did you see this (above mentioned) report as an alternative
to having the incident reported to the police?

S9A24. Do you regard the incident as a crime?

1. Yes O
2.No O
3.Don'tknow QO

S9A25. Some specialised agencies have been setup to help
victims of crime by giving information. Do you know
of the existence of any such specialised agencies?

1.Yes O

2.No O

IF NO GO TO S9A27

S9A26. The last time, did you receive any help from any such
specialised agencies?
1.Yes O

2.No O

IF NO GOTO S9BO1

S9A27. Do you feel the services of a specialised agency to
help victims of crime have been useful for you?

1. Yes O
2.No O
3.Don'tknow QO

1. Yes O

2.No O

3.Dontknow QO

S9A23. Taking everything into account, how serious was the incident

for you? 1. Very serious O

2. Serious O

3. Somewhat serious O

4. Not serious O

5. Not very serious QO

8065096734 CVS-2009 OUESTIONNATRE
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SECTION 9B SECTION 9C
KIDNAPPING CONSUMER FRAUD (PERSONAL)

S9BO01. Over the past five years (since 2004), have you or any
member of your household been kidnapped (i.e.taken and
held against your will)? 1.Yes O

2.No O

IF NO GOTO S9CO01

S9B02. When did this last happen?
1. This year (since Jan 01, 2009) O

2. Last year in 2008 O
3. Before 2008 O
4. Don't know, can't remember QO

IF 1, 3 OR 4 GOTO S9B0O4

S9B03. How many times did it happen to you or any other member
of your household in 2008?

IF 5 OR MORE CODE 5 AND
CODE 6 FOR DON®"T KNOW

S9BO04. The last time that this happened, where did it happen?

1. At own home

O
2. Near own home O
3. At the workplace O
4. Elsewhere inthe metro QO

5. Elsewhere in the country O

6. On a highway O
7. Abroad O
S9B05. The last time, how many people were involved in
2. Two people O
3. Three or more people O
4. Don't know O

S9B06. The last time (since 2004), did you/victim know at least
one offender by name or by face?

1. No, did not know offender(s) O

2. Did not see offender(s) O
3. Known by face only O
4. Known by name O
IF 1 OR 2 GO TO S9CO01
S9B07. Who was this person?
1. Spouse, partner (at the time) O

. Ex-spouse, ex-partner (at the time) O

3. Boyfriend/girlfriend (at the time) O
4. Ex-boyfriend/girlfriend O
5. Relative O
6. Close friend O
7. Someone | work with O
09. Other (SPecify ......ccvvvvrerrvenennnn. ) O
10. Refuses to say O

S9CO1. Last year (in 2008), were you a victim of a consumer
fraud? In other words, has someone when selling
something to you or delivering a service cheated you in
terms of quality or quantity of the goods/service?

1. Yes O
@)
@)

2. No

3. Don't know

IF NO OR DON*T KNOW GO TO S9DO01

S9CO02. The last time, was it associated with
1. Construction or repair work

2. Work done by a garage

3. A hotel / restaurant

4. A shop / market of some sort

5. An internet transaction / e-commerce

6. Some other things (Specify

7. Don't know

S9CO03. The last time, what type of fraud was it?
01. A worthless cheque

02. A stolen / forged cheque

03. A stolen / forged credit card

04. Forged bank note / money

05. Fraudulent scheme

06. Sold expired goods

07. Short of quantity

08. Over charged

09. Other (Specify

OO0 O0OO0OO0OO0OO0OO0OO0O0O 00000 O0O0

10. Don't know

S9CO04. The last time, did you or anyone else report this consumer
fraud to the police?

1. Yes O
2.No O
3.Don'tknow QO

S9CO05. The last time, did you or anyone else report it to any
public or private agency such as security guards, private
investigators, bank, etc?

1. Yes O
2.No O
3.Don'tknow QO

IF NO OR DON"T KNOW GO TO S9DO1

S9CO06. Did you see this (above-mentioned) report as an alternative
to having the incident reported to the police?

1. Yes O
2. No O
3.Don'tknow QO

1875096736
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I_ SECTION 9D HHID - -
CORRUPTION
S9DO01. During 2008, did any government official, for instance a S9DO05. The last time, did you or anyone else report this to the
customs officer, police officer, traffic officer, pensions police?
officer or building inspector in your own country, ask 1. Yes O
you or any member of your household or expect you to 2 No 0O

pay a bribe for his/her service?
1. Yes O

2.No O
3.Don'tknow QO

IF NO OR DON"T KNOW GO TO S9D10

S9D02. The last time, what type of official was involved?

01. Customs officer

02. Police officer

03. Security guard
04.Immigration officials

05. Municipal/Local government officials
06. Tax / Revenue officials

07. Court officials

08. Other government official

09. Post office official

10. Doctors/Nurses

11. Teachers/Lecturers/Professors
12. Bank officials

13. Sports administrators

O O0OO0OO0OO0OO0OO0OO0OO0OO0OO0oOOoOOoOOo

14. Politicians
15. Private sector officials (contractors, susu collectors, filling station attendant) O
16. Some other officials (Specify .........cccovnnee. ) O
S9D03. The last time, did you or anyone else report it to any (other)

public or private agency such as security guards, another

official, private person, etc?
P P 1. Yes O

2.No O
3.Dontknow O
IF NO OR DON"T KNOW GO TO S9D05

S9D04. Did you see this (above-mentioned) report as an
alternative to having the incident reported to the police?

1. Yes O
2.No O

3.Dontknow QO

3.Don'tknow QO
IF NO OR DON"T KNOW GO TO S9D09

S9D06. Why did you/they report it to the police?
1. Considered it as a crime that should be reported/serious event
2. Wanted offender to be caught and punished

3. To recover the money

5. To get help
6. To get compensation from the offender

O
©)
©)
4. To stop the plight of corruption O
©)
©)
©)

7. Other (SpeCify .....ccoceeveirnnene. )

S9D07. On the whole, were you (were they) satisfied with the
way the police dealt your (their) report ?

1. Yes O

2.No O
3.Don'tknow QO

IF YES OR DON"T KNOW GOTO S9D10

S9D08. For what reason(s) were you dissatisfied?

‘ YOU MAY CHOOSE MORE THAN ONE

a) Didn't do enough @)
b) Were not interested O
¢) Didn't find or apprehend the offender O
d) Didn't keep me properly informed O
e) Didn't treat me correctly/were impolite O
f) Were slow to arrive @)
@) Other (SPECHfY ....uvvveerreereeereeereeeenenens y O
h) Don't know O
IF YES OR DON*"T KNOW GOTO S9D10
S9D09. Why didn't you report it to the police?
01. Police were involved O
02. Didn't dare for fear of reprisals from the official involved O
03. Not worth reporting O
04. Perpetrator known to me/long standing relationship O
05. Police wouldn't have done anything/wouldn't have been interested O
06. Didn't want the incident publicly known O
07. Reported to other authorities instead O
08. Fear/dislike of the police/no involvement wanted with police O
09. Lack of time / too much trouble O
10. Other (SPECify ......ccovvvevreririririeeieiniens ) O
11. Don't know O

8052096730
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SECTION 9D

CORRUPTION--Cont.

HHID

Y
E
S
AL POLILICIANS ..o O
B. Officials working for politiCians ... O

O

C. Immigration OffiCials ...t

S9D10. If a citizen tries to exercise a basic right or is in need of a social

service to which he or she is entitled to, is it likely that this person

would have to "pay a bribe", that is, to offer money (besides any
official levies or charges), as a present or favour to get the help
from ..o ?

D. Municipal officials (other than councillors) e.g. working with tenders... O

F. Custom officials.............

G. Magistrates or judges......

H. ProSECULONS. ......ovviieiirieieisie e
1. Other court officials (clerical staff, etc) .......
J. Tax /revenue officials.........cccoveeveiiiinincnens
K. Doctors /Nurses..........
L. Bank officials.........cc.ccovvreninnnne
M. Teachers/lecturers/professor...
N. Sport officials.........
0. SECUNItY QUANTS......cvvevererireeieeesieeere e

get the right fair treatment?

get a given official to do you favour?

E. Police or traffic OffiCers........ccccovvvrvineiiiinciecece e

000000 00 0000

P. Other private sector officials (e.g. job applicant)............c.cccc.....

0000000000000 OO0 =
0000000000000 O OO =0

S9D11. In comparison to ten years ago, is it now easier or more difficult to
get the right official who will deal with your problem?

1. Easier O
2. Little easier QO
3. Difficult @)
4. More difficult O

5.Don'tknow QO

S9D12. In comparison to ten years ago, is it now easier or more difficult to

1. Easier O
2. Little easier QO
3. Difficult O
4. More difficult O

5. Don'tknow QO

S9D13. In comparison to ten years ago, is it now easier or more difficult to

1. Easier O
2. Little easier QO
3. Difficult @)
4. More difficult O

5.Don'tknow QO

2686096737
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[ SECTIONOE  HHID ; ;
CRIME IN YOUR NEIGHBOURHOOD

SOEOQ1I. In some areas, people do things SOEO06. Taking everything into account, [S9E10. People have different ideas
together and try and help each other how good do you think the police about the sentences which
while in other areas people mostly in your area are controlling crime? should be given to offenders.
go their own way. In general, what 1. Verygood O Take for instance the case of a
kind of area would you say you live 2 Good o man 21 years old who is found
in (is it one where people mostly 1200 guilty of bulglary for the
help each other or where people 3. Fairy good O second time. This time, he has
mostly go thier own way? 4 Eair o stolen a colour TV. Which of
1. Mostly help each other O - Fairly poor the following is appropriate
for such a case?
2. Mostly go their own way O 5. Very poor O
1. Prison @)
3. Mixture O |S9EQ7. How far would you agree that _
the police do everything they can 2. Fine O
4. Don't know O
. to help people and to be of 3. Community service O
S9E02. How safe do you feel walking alone service? Would you ....?
in your area in the night? 4. Suspended sentence O
1. Very saf
ey safe O 1. Fully agree O 5. Any other sentence (Specify ............ ) O
2.Fairysafe O 2.Tendtoagree QO 6. Don'k know o
3. Safe O 3. Tend to disagree O
. IF NOT 1 GO TO S9E12
4.Bitunsafe O 4.Fully disagree O
5. Very unsafe O S9E11. For how long do you think he/ she

ison?
S9E03. How safe do you feel when you are at | S9E08. Private security officials are should go to prison

home alone after dark? increasingly taking up certain 01. 1 month or less @)
1 Verysafe O pollc!ng and pybllc protection 02. 2-5 months o

_ functions previously performed
2. Fairy safe O by the police or which can be 03. 6 months - 11 months O

3. Safe 0 seen as the gpve_rnment's safety,
security and justice 04. 1 year ©
4. Bitunsafe O responsibilities. 05. 2 years O
5. Very unsafe O 06. 3 years O

S9E04. What would you say are the chances )
that over the next twelve months L Very good job O 07 4 years ©
someone will try to break into your 2. Good job @) 08. 5 years @)
home? ;

1. Very likely O 3. Fairy good job O 09. 6-10 years @)
2. Likely @) 4. Fairly poor job O 10. 11-15 years @)
3. Notlikely O 5. Very poor job O 11. 16-19 years O
4. Don't know O 12. 20-24 years @)

S9EO05. In 2008, how often were you personally | SOE09. Do you think that these expanded 13. More than 24 years - O

in contact with drug related problems in policing functions performed by 14. Life sentence @)
the area in which you live? private security are a good .
For example, seeing people dealing in development or a bad one? 15. Don'tknow O
drugs, taking or using drugs in public S9E12. How often do you personally go
places, or finding evidence left behind 1. A good development O out in the evening for recreational,
i restaurant, cinema or to see

by Qrug addicts such as needles and 2. A bad development O v
syringes? L oft o riends:

- men 3. Fairy good O 1. Almost everyday O

2. From time to time
O 2. At least once aweek O

3. Rarel
arely @) 3. At least once a month O
4. N
ever @) 4. Less often @)
5. Don't know O 5. Never O
6. Don'k know @)
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SECTION 9E

HHID - -

CRIME IN YOUR NEIGHBOURHOOD--Cont.

SOE13. During the Tast week, how often were you visited by the
following people who live in your neighbourhood,
immediate neighbours, other neighbours, relatives not

living with you or friends?
g y 1. Three or more times O

2. Twice O
3. Once O
4. Not at all O
5. Don't know O
S9E14. In order to help understand why some homes are more
at risk of crime than others, could I ask you few
questions about the security of your house? v
Is your house protected by the following: E N
S O
A). A burglar alarm OO
B). A formal neighbour watch scheme OO
C). Special door locks OO
D). Special window / door grilles OO
E). A dog that would detect a burglar OO
F). A high fence (ON@)
G). A caretaker or security guard OO0
H). Friendly arrangements with neighbours to watch each others houses O O
1). Other (SPECIfY....coevirireirienereires ) OO
S9E15. There is much concern about crime committed by

young people. Would you like to say what you think
would be the most effective way of reducing crime by
young people?

1. Better discipline by parents/family upbringing to give better respect for the law O

2. More discipline in school/better education O
3. Reducing poverty/increasing employment levels O
4. Better policing/more police O
5. Increasing sentences for crime/making sentences tougher O
6. Other (SPecify ..........cccevvvene. ) O

S9E16. Do you or someone else in your household own a gun(s) ?

1. Yes O

2.No O
3. Refused to say O
4.Don'tknow QO

IF 2. 3. OR 4 GO TO S9E19

S9E17. Could you tell which sort of gun or guns you or someone
in your household owns?

1. Handgun O
2. Shotgun O
3. Rifle O
4. Air rifle O
5. Other rifle O
6. Don'k know QO

7. Refused to say O

SOE18. For what reason do you or anyone else in your

household own the gun(s)?
1. For hunting

2. Target shooting (sports)
3. As part of a collection (collector's item)
4. For crime prevention/protection

5. In armed forces or the police

6. Because it has always been in our family/home

7. Other (Specify

8. Refused to answer

THE FOLLOWING RELATES TO THE

IF NO OR REFUSED GO TO S9E23

USE OF FIREARMS.

nm<

SOE19.

S9E20.

SOE21.

SOE22.

SOEZ23.

Did you or anyone else in your household
use a firearm to defend yourself, your
family or your property anytime during
the last five years?

O

Did you or someone else in your
household display a firearm to deter an
offender threatening yourself, your family
or property anytime during the last five
years?

Did you or someone else in your
household fire a firearm to defend
yourself, your family or property anytime
during the last five years?

©)

Was anyone injured when you or someone
else in your household fired a firearm in
defending yourself, your family or
property anytime during the last five years?

Is your house insured against burglary? O

©)

O O O OO0 O0O0

Omwncmm>D

©)

SECTION F:INTERVIEW RESULT

SFO1. INTERVIEW RESULT

[N

. Completed

2. Partially completed

3. Household not found

4. Dwelling not found

5. Refused because of lack of time

6. Refused because of previous bad experience

7. Refused because he/she does not participate in interviews in general

8. Refused this interview because of the subject

9. Other (SPeCify......ccccovvrriniircciiiiee )

O O OO0 0O O0o0O0
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